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WHEELCHAIR SERVICE 
 
The Wheelchair Service is a therapist-led wheelchair assessment,        

prescription and provision service. Our aim is to enable independent mobility          
within the home and local community through the provision of customised           
wheelchairs and associated pressure relief and postural care. We provide          
customized manual wheelchairs, powered wheelchairs, and wheelchair seating ,         
pressure relieving wheelchair cushions, and wheelchair postural support to         
clients who meet the provision criteria.  We provide individuals with the           
necessary aids for daily living, which enable them to live independent lives. We             
have found that along with even the simplest of equipment, such as a walker or               
bed rail, or minor adaptations to the home such as handrails and ramps, can              
make a significant difference in giving people the confidence to live           
independently. 
 
WHY CHOOSE US? 
 
1)Health care and safety 
2)Caring 
3)Responsive 
4)Individual care, 
5)Compassionate care,  
6)High-quality,.  
7)Powered wheelchair. 
 
OUR MOTO 
 
To deliver  
    Cost effective services  
    Develop and maintain a 'fit for purpose' environment 
    Identify and reduce any risks to patients. 
 
OUR VISION 
 
A more independent life for all the individual and equity in all. 
 
OUR MISSION 
 

To deliver an exceptional experience, safe, accessible and innovative         
solutions to meet life’s challenges those really suffer. We are really proud to             
satisfy your need. 
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OUR VALUE 
 

● Being honest about what we can and can’t do 
● Treating everyone with dignity, respect and compassion 
● Continually developing and innovating 
● Being socially responsible 

 
OUR SERVICE 

 
We provide a comprehensive service for people of all ages with long-term            

mobility problems and associated postural needs. The service provides         
customised manual and powered wheelchairs, specialised seating and pressure         
cushions for wheelchairs, modifications and accessories. 
 
DO I QUALIFY FOR A WHEELCHAIR? 

 
You must have a physical disability/impairment or medical condition         

which seriously impairs your ability to walk and your daily needs. 
 
I HAVE BEEN ASSESSED AND NEED A WHEELCHAIR. WHAT IS          
THE CHOICE OF WHEELCHAIRS? 

 
The wheelchairs provided are normally selected from a specific range          

designed to fulfill the users identified clinical needs. We will do a detailed             
assessment that includes asking about your need and requirements.  
 
TYPES OF WHEELCHAIR 
 
Hemi height , 
Tilt recliner, 
Pediatric,  
Sports, 
Light and ultra lightweight, 
Heavy duty,  
Bariatric manual, 
Transport. 
 
WHAT ALL  SHOULD I BRING ? 
 
● Current wheelchair 
● All previous medical reports 

www.ameerphysio.com 
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● Any continence products you may need 
 

DO I QUALIFY FOR A HOME VISIT? 
 
If you are unable to travel to our clinic either independently or on             

transport, your appointment can be fixed at your home.  
 
HOW LONG WILL I HAVE TO WAIT FOR MY WHEELCHAIR TO BE            
DELIVERED AFTER MY ASSESSMENT? 

 
After an evaluation is done, we will proceed the further process to deliver,             

which takes 2-4 weeks approximately. It may vary depending upon your need            
basis, type of wheelchair, accessories and the availability. 
 
WHAT DO I DO IF MY WHEELCHAIR IS NO LONGER SUITABLE           
FOR MY NEEDS? 

 
Please contact us , we can arrange a reassessment and do the needy. 
 

ELIGIBILITY CRITERIA FOR WHEELCHAIRS 
 
Criteria for the provision of a Transit / Attendant Manual Wheelchair  

1. The user must have impaired mobility. 
2. The user has a carer available to push the chair.  

 
Criteria for the provision of a Self- Propelled Manual Wheelchair  

1. The user must have impaired mobility. 
2. The user must be deemed medically fit to self-propel by a relevant health             

professional.  
 
Criteria for the provision of a Lighter Weight Wheelchair  

1. These can be supplied for a family carer who has a medical condition,             
which either precludes or is exacerbated by pushing or transporting a           
standard model of wheelchair.  

2. These will only be supplied following an assessment by a wheelchair           
clinician. 

3. It may be necessary in some cases, for further clarification of medical            
need to be sought from the carer’s GP prior to supply.  
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Criteria for the provision of an energy efficient manual wheelchair 
1. Where the service users medical condition results in a reduced strength           

and/or major excessive activity would result in deterioration of the          
medical condition.  

2. Where the clinical and mobility needs cannot be met by the standard            
range of wheelchairs.  

 
Criteria for the provision of an Active User Manual Wheelchair  

1. The user must be functionally unable to walk and need to use a             
wheelchair for independent mobility. 

2. The user must be a skilled wheelchair user who would directly benefit by             
having this type of wheelchair and be capable of exploiting its features or             
have the potential to develop these skills.  

3. Rigid frame wheelchairs will be considered for active users and where a            
client is likely to benefit from an increase in independent mobility which            
cannot be achieved in a standard, folding or lightweight wheelchair. The           
criteria for a self-propelling wheelchair must be met. 

4. These will be considered six months post discharge from hospital to allow            
the users weight to stabilise  

5. The Service User must be a full time user and their lifestyle needs and              
ability must be such that maximum independence and mobility will be           
gained by such provision.  

 
Criteria for the provision of a Tilt-in-Space Wheelchair  

1. These wheelchairs are provided for Service Users where the tilt facility is            
the only way of maintaining sitting balance within a wheelchair.  

2. Clients are fully dependent on the provision of this type of wheelchair for             
postural support, positioning and comfort. Pressure care will be         
considered in all wheelchairs.  

3. Clients will only be considered if they would benefit from a mobile            
system .  (i.e. it cannot be used as an alternative to static seating)  

4. Carers must demonstrate that they are able to operate the tilt in space             
wheelchair safely, access transport and detach component parts for safety          
and comfort of the client.  

5. These wheelchairs will not be provided to overcome moving and          
handling I hoisting issues only.  

 
Criteria for the provision of an Electrically Powered Indoor Wheelchair          
(EPIC)  

1. The user is unable to walk or self-propel within their own home            
environment or it would be detrimental to their medical condition to do so             
within their own home.  
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2. The user would gain a measure of independence from the provision of            
such a wheelchair.  

3. The user is mentally and physically capable of safely operating the           
powered wheelchair and them/their carers are capable of maintaining it.  

4. The user’s home environment must be suitable to allow the safe use of the              
powered chair.  

 
Criteria for the provision of an Electrically Powered Indoor/ Outdoor          
Powered Wheelchair (EPIOC) 

1. The criteria for the E.P.I.C. are met.(home must be wheelchair accessible           
i.e. Level access/ramped - indoor to outdoor)  

2. The user must have no difficulties with visual, cognitive, spatial          
awareness or other higher cortical functions or medical conditions which          
would make them a danger to themselves, pedestrians or other road users            
while using the wheelchair.  

3. The user must comply with the DVLC requirements for motor vehicle           
drivers in connection with an epileptic condition or other causes of loss of             
consciousness.  

 
Criteria for the provision of an Electrically Powered Indoor / Outdoor           
Wheelchair (EPIC / EPIOC)  

1. Electrically Powered wheelchairs are not provided for outdoor use only.  
2. Electrically Powered wheelchairs will be supplied to people: 
3. Due to medical reasons are permanently immobile in the home          

environment.  
4. Who are unable to walk or self-propel in the home environment or            

self-propelling would be detrimental to their medical condition,        
(confirmed by a relevant health professional).  

5. Who gain independence from the provision of an electrically powered          
wheelchair.  

6. Who have the ability to comply with the DVLA requirements for motor            
vehicle drivers, in connection with an epileptic condition or other cause           
of loss of consciousness and this must be confirmed by a medical            
practitioner.  

7. Who can operate an EPIOC using standard controls. assessment and          
provision of specialist controls e.g. head and chin controls will be           
considered on an individual case basis dependent on funding  

 
All applicants will be assessed:-  

1. To ensure the prospective user is cognitively and physically capable of           
safely operating the wheelchair with the evidence available at the time of            
assessment.  
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2. To ensure their home environment has adequate space and charging          
facilities are available prior to ordering/handover of the chair.  

 
Criteria for the provision of more than one wheelchair  

1. When a wheelchair is required for both upstairs and downstairs use.  
2. When a powered wheelchair is on issue a backup manual wheelchair will            

be provided.  
3. EPIC users prior to the provision of an EPIOC will return their EPIC             

chair once the new provision is deemed satisfactory.  
4. People who are Active Manual Wheelchair Users prior to EPIC / EPIOC            

provision may retain their wheelchair at the Manager’s discretion until          
re-assessment is needed, when a total review will be completed .  

 
Criteria for the provision of cushions, accessories and modifications.  

1. Cushions, accessories and modifications will be provided as appropriate         
following assessment for clinical need; this does not include private          
chairs.  

2. Cushions are provided to achieve comfort, satisfactory posture, and         
increased stability and to aid pressure ulcer prevention and management.  

3. Modifications will only be performed by the Wheelchair Service for          
wheelchairs that have been issued by the Wheelchair Service. 

 
Pressure cushions  

Pressure cushions will be provided to use in conjunction with a           
prescribed wheelchair, where there is a clear risk of damage to the skin, whilst              
the chair is being used as a mobility aid. A cushion will be provided based on                
clinical need from a select range used by the Wheelchair service. It should be              
recognised that sitting in a wheelchair for long periods is not advised and             
suitable static seating should also be available.  
 
Accessories  

These are only provided if necessary to meet clinical need. The           
Wheelchair Service does not provide covers, canopies, baskets and trays,          
transportation clamps and head restraints for transportation purposes. The         
Wheelchair Service does not normally fit attendant applied brakes (hub brakes)           
to wheelchairs that they provide. It is however recognised that there are certain             
cases where for individual and compelling clinical reasons, taking into          
consideration Health and Safety issues, these type of brakes may be considered.            
Hub brakes will normally be fitted to an attendant pushed wheelchair and not to              
self-propelled wheelchairs.  

Modifications will only be provided where there is a clear clinical need            
following assessment. These will be arranged by the Wheelchair Service.  
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Criteria for Referral to the Specialist Seating Service 

Special seating will only be considered when other possibilities have been           
excluded. They provide postural support, which will grow with a child or            
accommodate the body shape of the client. Special seating is not provided for             
static seating systems (i.e. armchairs or school chairs).  
 
Criteria for Specialist Seating  

Clients referred to the Wheelchair Service who have problems         
maintaining their position when seated in a wheelchair will be assessed by us             
and may be supplied with a range of equipment with the express purpose of              
maintaining posture to aid mobility. This may include contoured cushions, belts           
or harnesses, back supports, bespoke seating or the provision of a tilt in space              
system.  

Client needs to benefit from increased independence offered by the          
postural support, prevention of deformity or medical management. The home          
environment and transport must be suitable for the larger postural solutions and            
the client and carer must be aware of the issues involved with provision of              
postural support solutions. If appropriate the client must be able to continue            
with transfers.  
 
Criteria for the Supply of Wheelchairs to Nursing & Residential Homes  

Nursing and Residential Home residents must meet the Wheelchair         
Service Eligibility Criteria for issue of wheelchairs. The wheelchair service          
provides wheelchairs in nursing and residential homes if the person can           
self-propel independently or are able after assessment to safety drive a powered            
wheelchair. If a patient is unable to self-propel independently then following an            
in-depth assessment an indoor/outdoor EPIOC could be provided. The service          
does not provide transit wheelchairs. The wheelchairs will be issued for the            
exclusive use of the client assessed by the service. Postural support in a             
wheelchair will only be provided in self-propelling wheelchairs where clinical          
need is identified. 
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